TEXHHYECKHU N3NCKBAHUA U CHEHUPUKALIUN

HN3uckBaHus KbM U3IbJIHEHHETO HA OﬁmECTBeHaTa NMOopbB4YKa

1. OcwurypsiBane Ha BB3MOKHOCT 3a IIPOBEXKJAaHE Ha pPAa3srTOBOPU B MpexaTra Ha
U3IIBJIHUTEIS,

2. OcurypsiBaHe 1mpu HEOOXOAMMOCT Ha MPEHOCUMOCT Ha HoMmepara Ha SIM kaprtute
Ha BB3JIOKUTENS B MpEeKaTa Ha U3IIbJIHUTEIIS,

3. OcurypsiBaHe Ha Bb3MOXHOCT 3a IIPOBEXKIAHE HA pAa3rOBOPHU C KpailHH MOTpeOnTen
Ha JIpyTU ONepaTopy Ha MOOWIIHU U (PUKCHPAHU MPEXH;

4. Opranmsupane Ha abonature (SIM kaptute) Ha Bb3nmoxuTens B KoprnopaTHBHA
rpyna. KoproparuBHata rpyna BkiarouBa HoMuHaimHO 380 Oposi abonatu (SIM kaptw), OT
kouto 142 6post SIM kaptu 3a Gateway ycrpoiicta u 11 6post SIM kaptu 3a Tabnetu. bposr
Ha aboHatute/ SIM kapTuTe MOXKE J1a HapacTBa, WIM Ja HaMaJsBa 3a CPOKA HA U3II'bJIHEHHE
Ha NOpbUKaTa;

5. OcurypsiBaHe Ha BB3MOXKHOCT 3a IPOBEXKJIAHE HAa MEXIYHAPOJHH PAa3TOBOPH C
MOOWIIHU ¥ (pUKCHpaHU MPEXH (TI0 MEXTYHAPOIHHU 30HH);

6. OcurypsiBaHe Ha BB3MOXKHOCT 3a HPOBEXJAaHE Ha MEXIYHApOAHU pPa3rOBOPU B
POYMUHT;

7. Ilo ykazanue Ha BB3noxkuTens M3NBIHUTENAT CeBa Aa aKTUBUPA U JI€AKTUBHUpPA
ycmyrata PoymuHr 3a onpeneneHu aboHaTH;

8. M3nbIHUTENAT 1@ NPEeAOCTaBsl BB3MOXKHOCT 3a CMsHAa Ha Tapu(HHUTE IUIAHOBE
criopen HeoOX0MMOCTTa Ha Bb3nmoxkuTens;

9. OcurypsiBaHe Ha HEOTPAHUYEH JOCTBII 10 MOOUJIEH HHTEPHET;

10. SIM xaptute Ha wm3mbiaHHTENS Aa Obaar ceBMectuMu ¢ GSM GATEWAY
YCTPOMCTBA, Ja HAMAT OTPaHUYEHUs MPH U3XOAALIMTE MMOBUKBAHMS B U U3BBH 3aTBOpPEHATA
KOpHOopaTHBHA Ipy1na;

11. OcurypsiBaHe Ha Bb3MOKHOCT 3a M3IIpalllaHe U MOJy4yaBaHE Ha KPAaTKU TEKCTOBU
cboOmmenus SMS u myntuMmenuitiu croOeHuss MMS B mpexaTa Ha U30paHus U3ITBIHUTEN
U KbM U OT a0OHATH HA APYTH MOOUITHH ONEepaTopu;

12. OcurypsiBane Ha CHpPaBOYHU YCIyTH, OTHACSIIM C€ JO aDOHATHHTE HOMEpa,
KOJIOBE 3a aBTOMAaTMYHO BBTPELIHO M MEXIYHApOJHO H30HMpaHe, LIEHW U JIpyra moaoOHa
nH(popMalys, CBbp3aHa ¢ AaeKOChOOIIUTETHUTE YCIyTy Ha U30paHus U3I'bJIHUTEN,

13. M3bJIHUTENAT /1a OCUTYpsBAa Bb3MOYKHOCT 32 BPEMEHHO CIHMpaHe Ha JOCThIIA J10
MpeskaTa CH 3a nocoueHa ot Brinoxurens SIM kapTa oT kopriopaTUBHaTa My IpyIa;

14. YBenomsiBaHe 3a MPOITYCHATO MOBUKBAHE;

15. OcurypsiBane Ha CTaHJApPTHHU IJIACOBM YCIYrHM - IJacOBa IOIIA; M3YaKBaHE WU
3aJbpKaHe Ha MOBMKBAHETO; IpEHAcOuYBaHE Ha IOBHKBAHETO; OrpaHMuyaBaHe/3a0paHa Ha
MMOBUKBAHUATA; KOH(EpPEHTHA Bpb3Ka; niaeHTudukamus Ha nosuksanero /CLIP, CLIR/;

16. U3nbaHuTensT TpabBa Ja ocurypu Ha Bb3noXkuTens Bb3MOXKHOCT 3a OIpeessiHe
Ha JI0CThIIa Ha Besika enHa SIM kapta o paznuuau yeiayru kato MMS, WAP, riacosa nonia,
GPRS u npyru;

17. Wsnbanutenar TpsOBa Ja mpeaocTaBU Ha Bbinokurens Bb3MOXKHOCT 3a
OIIpeJieNIIHE Ha pa3IMYHU MECEYHH JIMMHUTH Ha M3XOJSAILIMTE Pa3rOBOPU HA BCSKA 3asBEHA U
noctaBeHa SIM kaprta B kopriopaTuBHaTa rpyTIa.

18. 3mbaHUTENAT ciie/iBa a OCUTYpU Oe3IIaTHO:

- 3asgBeHute SIM — kaptu 110 24 yaca OT OJly4aBaHE HA MUCMEHA 3as1BKa;

- I'bPBOHAYAIHOTO CBBP3BaHE (PErucTpanyus) KbM MpekaTa Ha CbOTBETHUS MOOHIICH
oreparop;



- TOApOOHO MECEeYHO U3BJICUCHHE;

- 3amsHa Ha SIM — kapra, B cily4aii Ha KpaxOa, 3aryOBaHe WM MEXaHHUYHO
YBPEXKJIAHE;

- 3a Besika SIM kapra - 6e3I1aTHU HAIIMOHAJICHH Pa3roBOPH B KOPIOpPATUBHA IpyIa ;

- BB3MOXXHOCT 3a M3I0JI3BaHE Ha yclyrara ,,ipEHOCUMOCT Ha HOMEpa;

- nojy4yaBane Ha HOB PUK kog;

- YCIYTH 3a OCBIICCTBSIBAaHE Ha CICIIHM TMOBUKBAHUA KbM clyxOute "CremrHa
Menunuacka nomont"', HC "llomunms", HC "Ilokapna u aBapuiiHa Oe30macHOCT" W KbM
€IMHHUS €BPOICHCKH HOMEp 3a CIICITHU MOoBUKBaHMs 112 — Ge3ruiateH JDOCTHII HAa KpalHUTE
MOTPEOUTENH 10 YCIYTUTE 3a CIEIIHU TOBUKBAHMUS,

- BB3MOXXHOCT 3a J00aBSHE Ha HOBH a0OHATH W U3BaXJaHe Ha aboHATH OT
KOpIHopaTHBHATA IPy1a;

- BB3MOXKHOCT 32 0e3IUIaTeH JOCThII 10 HAllMOHAIHU He reorpadcku Homepa ,,0800”.

19. M3nbaHuTeRAT cieaBa Ja mpeaoctaBu MHGopMaius 3a Metoi Ha Tapudupane —
yCIIOBHSI 3a OTYMTAHE HAa CTOMHOCTTAa HA pa3roBopa: IMEpPUOJ U CTOMHOCT Ha HAYaJIHO
TapudupaHe Ha pa3roBopa, OTYUTAHE HA MPOIBIDKUTEIIHOCTTA HA Pa3roBOpa;

20. Tlpemmaranute OT YYacCTHUIIMTE IIEHH 3a MHHYTa pa3roBOp cienBa jAa Obaar
€IHAKBM 3a BCHYKM YacOBE Ha JICHOHOIIMETO, KaTo TapupupaHeTo Ha aboHATUTE B
KOpIopaTuBHaTa rpyna Ha Bwb3nmokurens na ce W3BBpIIBAa 3a BCsika cekyHnaa cien 30
CEKYH/JIU.

21. VI3UBJIHUTEIST J1a IPEIOCTaBH BB3MOXKHOCT 32 BKJIIOYBAHE KHM KOPIIOPATHBHATA
rpyna Ha MOCOYEHU OT Bb3noxkutens ciayxuTenu, npuTexasaiy jgudHu SIM-kapTtu, npu
npedepeHIIMaTHA [ICHOBU YCIIOBHUS, 3aJIBJDKUTEIIHO OTPa3eHH B odeprata CH C OTACICH
TapuQeH MIaH, KaTo pa3XxoAuTe ObJIaT 3a TIXHA CMETKA.

22. TlpepyiaranusiT OT M3MBIHUTENS TakeT yciryra 3a 1 SIM kapra (6e3 tesu 3a GSM
GATEWAY ycrpoiicTBa) 3aABKUTEIHO ClIeBA /a BKIIOYBA U BCUYKU OCTaHAIU YCIYTH,
mpeyiaraiy oT JaJIeKoChoOImTeTHa Mpexka (Hamp. usnpamniane Ha SMS, MMS, WAP, GRPS,
UMTS, riacosa noiia, pOyMUHT).

23. VBUBIHUATENAT Aa MOCOYM LEHTHP 3a OOCTyXBaHE, OT KOMTO Oe3IiaTHO na ce
nmoiiyyaBa WH(OpMalMsg 3a CTOMHOCTTA Ha Yyciayrara J0 MOMEHTa, HHTEpPHET JOCTBII,
HACTPOWKU U JIPYTH.

24. V3mbiaHUTENST CieBa Ja OCUTYPH BB3MOXKHOCT 3a 3aKyllyBaHE Ha MOOWUITHU
amapaTH U akcecoapH KbM TAX 3a HYXIUTE Ha KOPIOpaTUBHATA TpyMa ¢ JOTOBOPEH MPOIIEHT
THPrOBCKa OTCTBIKA OT IIEHaTa MM B THProBCKaTa CH MpeXa 3a Cpoka Ha JeHCTBHE Ha
noroBopa. JloroBopenus mpoIeHT ce peIocTaBs B oeprara u ce 3ajara B JI0roBopa.

25. IBnbaHuTensat TpsaOBa Ja MOQABpKA Mpekara CH  MpU  KadyecTBO Ha
JAJIEKOCHOOIIUTETHUTE YCIIYTH C:

- BEpOSTHOCT 3a YCIIENIHO CBBP3BaHE Ha Bpb3ka B pailoH ¢ mokputue Ha GSM
Mpexkara - moseue ot 90 % ;

- HEYCIEIIHU TTOBUKBAHUS, ABJDKAIU Ce HA MPETOBApBaHE WM MOBPEIU — MO-MAJIKO
ot 5 %.

26. 3a 3aKyneHuTe MOOMITHU arapaTy U3IM'BJIHUTENS Ha MOpbhUYKaTa JaBa rapaHlMOHEeH
CPOK, KOWTO HE MOXe Ja ObJe MO-MadbK OT TO3M Ha TPOW3BOJMTENS W OCHUTYpsBa
rapaHIMOHHA MOIIPHKKE,

27. VI3mpTHATENS HA TIOPHYKATA CIIS/IBA J1a OCUTYPH BH3MOXKHOCT 3a MPEIOCTaBsIHE Ha
JIpyr MOOWIIEH amapaT 3a MOJ3BaHe J0 OTCTPaHsSBaHE Ha MOBpeaaTa, MPH MPOIbIKATEITHOCT
Ha pEMOHTa Noseue oT 48 Jaca;

28. M3mbnHUTENST ce 3aAb/DKaBa Jla MPeloCTaBu Ha Bb3nmokuTens 3asBeHUs Opoit
SIM kaptu B cpok A0 24 yaca ciel IojlyyaBaHe Ha NMHCMEHaTa 3asBkKa OT Bbanmoxxurens.



JlombiauTeneH Opoii SIM kapTH ce mpenocTaBsaT B cpok Ao 1 /exaun/ neH cien moinydaBaHe
Ha 3as1BKa OT CTpaHa Ha Be3noxurens;

29. Kem TtexHumyeckoro mnpemnoxkenue (OOpazer;r Ne 3) yuyacTHUIUTE cieaBa Jna
npunoxar OO ycIoBHS 3a B3aUMOOTHOIIEHUS MexAy M3mbiaHuTeNnst M KpailHuTe
noTpeouTeny.

3abenexncka:

* Bcesiko mocouBaHe B HACTOSIIIUTE TEXHUYECKHM M3MCKBaHMA M crenu(UKaluy Wik B
JOKYMEHTAIMATa KaTo IS0 HA CTaHAapT, Clelu(HKaIMs, TEXHUYECKa OLIEHKA, TEXHHYECKO
0J100peHue UM TeXHUYECKU €TAJIOH CIIe/IBa Jja Ce YeTe U pa30upa ,,Miid eKBUBAJIIEHTHO/U .

** CpAbpiKallo ce B HACTOSIINUTE TEXHHUYECKH M3UCKBAHHS M crenu(uKanuyd wim B
JOKYMEHTALUATA KaTo 110 Ha IOCOYBaHE Ha KOHKPETEH MOJIell, U3TOYHHUK WM crenuduyeH
mporec, KOWTO XapakTepusupa HPOAYKTHTE WM YCIYTWTe, NpeAjiaraHd OT KOHKPETEH
NOTEHIMAJICH W3IBJIHUTEI, ThPrOBCKAa MapKa, IaTeHT, TUIl WM KOHKPETEH MPOM3XO0J WIH
MIPOU3BOJICTBO, KOETO OOJIarOZIETEIICTBA WJIM EIMMUHHUpPA ONPEACICHU JHIA WIA HAKOH
IIPOAYKTH, CIIE/[Ba J1a c€ YeTe U pa3dupa ,,uiId eKBUBAJIEHTHO/U.

*** Koraro yuyacTHHK ¢ o¢eprara cHU Mpeijiara €KBUBAJECHTHO Ha IIOCTaBEHO B
HACTOSIIIUTE TEXHUYECKH M3UCKBAaHMS M chenuduKanuyd 3a CTaHIapT, creuupukanys,
TEXHUYECKAa OIICHKA WM TEXHUYECKO OJ0O0pEeHHE, MEXIYHApOAHH CTAHIAPTH WU APYTH
CTaHJAPTH3ALMOHHU JOKYMEHTH, YCTAHOBEHHM OT E€BPOIEHCKM OpraHu IO CTaHAapTHU3alus,
YYaCTHHKBT TpsiOBa J1a IOKake B CBOsATa ohepTa ¢ MOAXOIAIIN CPEACTBA, BKIIOUUTEITHO Ype3
IIPOTOKOJI OT U3MUTBAHE OpraH 3a OLICHsABAaHE HAa ChOTBETCTBUETO WM cepTU(HUKAT, U3/aJeH
OT TaKbB OpPraH, Y€ MPEAJIOKEHOTO OT HETO PEIICHUE YIOBIETBOPSIBA 0 €KBUBAICHTEH HAYUH
W3HCKBaHUATA, onpesieneHu B TexHuyeckara crenupukanus.

**** Koraro ywyacTHUK ¢ odeprara CH Tpeiajara €KBUBAJICHTHU Ha IIOCTABEHU B
HACTOSIIIUTE TEXHUYECKHM W3UCKBAHUS U cnenudukanuu pabOTHU XapaKTEPUCTUKU WIIH
(GYHKIMOHATHN W3WUCKBAaHUS, BKIIOYHTEIHO EKOJIOTUYHUTE, KOWTO CHOTBETCTBAT Ha
OBJArapcku CTaHAAPT, BBbBEXKAAL] €BPONECHCKH CTaHIApT, €BpOIeicKa TeXHUYECKa OLIEHKA,
o0ma TexHWYecKa crnenu(ukanus, MEXIYHApOJCH CTaHIApT WIM CTaHAapTH3AIMOHEH
JIOKYMEHT, YCTaHOBEH OT €BpOINENUCKU OpraH Mo CTaHJapTH3alMs, aKO YYaCTHUKBT JOKaXe B
cBosATa oepTa ¢ MOAXOMAIIN CPECTBA, BKIFOYUTEIHO Ype3 MPOTOKOJ OT H3MUTBAaHE OPraH 3a
OLIEHSIBaHE HAa ChOTBETCTBHETO WJIM CEPTHU(HKAT, N3/1aZIeH OT TaKbB OpraH, ye MpeasioKeHOTO
OT HEro CTaHIAPTU3AIMOHHU JTOKYMEHTH C€ OTHACAT /IO ONPEICNICHUTE OT BB3IOKUTEIS
M3HCKBAHUS 32 paOOTHU XapaKTEPUCTUKU U (PYHKIIMOHATHU U3UCKBAHHUS.



